The Lavi Qtrac Single-Line Electronic Queuing System

This basic singleline Lawi Gtrac Call Forward Systermn represents technology at its best
for speeding customer service and increasing efficiency. With a simple button-push on
{dtrac's wireless remote. agents instantly alert the next waiting customer and clearly
and quickly guide them. wia the LCD display. to the next open service postion using both
audio and visuals.

This system includes 5 remotes [for five tellers or agents). a 22" monitor, 5 wireless
remaotes with AC adapter and all software. Included in the cost is a $500 charge for
configuration at the factory to adapt to your specific layout. The custom end product
ships from the factory ready to go as for example. window number #4 is to the left.
window #1 is to the right. The desired slideshow preparation must be provided by
customer. and can include whatever marketing messages desired.

Benefits:
* |ncreases Customer Satisfaction.
* Eliminates agent "down time” due to inefficient queuing processes.
* [lecreases average waik time by optimizing customer throughput.
* Works independently from your other networks, keeping proprietary
information safe and secure.
® |ncreases impulse purchases.
Features:
* Promotional stills or wdeo can play between queuing prompts to keep
customers engaged.
* |lpto 6 different interrupt modes allow media to play fullscreen. split screen.
or picture in picture.
Use the Gtrac LCD display or connect your own monitor.
Choose Gtrac’s pre-installed alerts, voices, and images. or create your own.
View your configured set-up in real time before going live.
Wireless technology makes it easy to add or move station remotes - up to 89,
Wirelessly control numerous peripheral devices such as station lights or
security doors.
o [Control up to 3 different queues from a single remote with a simple push of a
button.
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CALL FORWARD QUEUING

CPU Specifications:

Processor: Via Eden G7 [1.6 GHz)
Memory. 1 Gb

Flash: 1 Gb

USB Ports: 4

Graphics: HO wideo processor

Video: Chrome8 HCM 8 30 Engine
Sound Card: Intearated

Operating System: WES

Montor size: 22" standard, other sizes available
Video resolution: 1680x1050

Power: 110V [US] or 220V [EU)

Qdrive Specifications:

FPower: USB

Flash Drive: £4 Gb

Frequency: 908 .42 MHz [US] or BEE.42 MHz [EU)

Remote Control Specifications:

Bange: 30 ft indoors and 100 ft outdoors

Frequency: 908 42 MHz [US] or B68.42 MHz (EU)

Power: AC adapter- 110V [US) /7 220V [EU] or 4 AA batteries
Queue control capacity: 3

Your cost for purchasing this Gtrac single-line basic system is $3.342 65, which
includes the factory charge for customizing it for your particular situation. Please call
U.5. Bank Supply at 805-218-B10E if this system interests you and we will be your
partner in the process of getting you up and running..

U.S. Bank Supply
9452 Telephone Rd. #110

Ventura, CA 93004
805-218-6106 Fax: 805-435-1941
e-mail: info@usbanksupply.com




